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SAP Future Cities Vision
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Smart Cities Are More than Fancy Technology and Siloed Business
Processes

- A City (or county, region, etc.)

including its ecosystem (public sector, utilities, transportation, higher
education, healthcare, startups etc.) that

collaborates to LranNsfOrm services by using innovative technology & data to

OO

improve lIvability and economic attractiveness for its
people and businesses
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SAP Solutions Help Cities Innovate Across Service Domains thus
Addressing Livability

Mega-Transformation Themes

Trusted Products
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The Future City Needs An Ecosystem to Innovate & Deliver End-to-End Value
Creation in 3 Key Areas

Mckinsey Global Institute: “The public sector would be the natural owner of 70 percent of the applications we examined.
But 60 percent of the initial investment required to implement the full range of applications could come from private actors.”

. -innovate with partners in the city - innovate business models to
- innovate service delivery ~ecosystem to make service delivery transform the way people live — move,
. processes around the citizen | more agile and sustainable i shop, enjoy, work, ... —in the city
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SAP Future Cities — Customer Successes

BRUSSELS

Société des Transports Intercommunaux de

Bruxelles uses SAP analytics to monitor the 1

performance of the network, guide long-term NANJING ﬁﬂ
planning and offer the best service possible to

can provide planning recommendations
customers

through analysis of traffic movement

patterns from sensors, combined with

ANTIBES EE-. other data such as travel behavior of
individuals, fare prices, road conditions,

ensure the continuous provisioning of o
and area accessibility.

utilities (water & gas) with 2000 sensors
for water flow, temperature and pressure
by implementing SAP Leonardo and the
SAP Cloud Platform processing data over

Fl
a secured, encrypted network. BRISBANE ﬁ
improves efficiency for all employees,
oRQ especially field service personnel, by
BUENOS AIRES  Efl CAPETOWN iEL. providing GEO.e data to the field staff
prevents flooding through collection, improves Public Safety as a front end for their mobile devices
monitoring, and analysis of real-time through data sharing for fire
sensor data from storm drains, weather and rescue, metro police, 000
reports, and back-end SAP software law enforcement, gf‘.ﬁ
systems using the SAP HANA platform. disaster risk management, AUCKLAND .
and the special Auckland Council transforms key customer-
investigative unit. facing services while also reducing the cost to

serve each customer, using the SAP HANA
database management system and the SAP
Hybris e-commerce platform.
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https://www.youtube.com/watch?v=pYxlMEatJ1Q
https://www.sap.com/assetdetail/2017/11/820a884e-de7c-0010-82c7-eda71af511fa.html
https://www.youtube.com/watch?v=umW6z3C29RE
https://www.sap-tv.com/video/#/39255/antibes-a-smarter-and-safer-city

SAP Future Cities Delivers End-to-End Innovation to Deliver Better

Outcomes

Citizen/visitor
possibility to live/visit in a safer and cleaner environment, because the city prevents problems and reacts fast when

they occur

ability to gain better visibility of policy outcomes across the city ecosystem and communicate them transparently

ability to interact through an omni-channel platform that provides more personalized, faster and secure experience

Mayor
ﬁ with voters
- ability to leverage up-to-date and accurate data to simulate the impact of policy options for evidence-based

decisions
% City treasurer
ability to track spending patterns across previously siloed departments
capability to predict and collect revenues more rapidly and reduce fraud
. Head of city operations/ local utilities/ transit authorities
E 555 ability to increase efficiency and resilience of service delivery through predictive operations

—F capability to increase infrastructure investment yield through better capacity planning
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its distributors contain proprietary software components
of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty of any kind, and SAP or its affiliated
companies shall not be liable for errors or omissions with respect to the materials. The only warranties for SAP or SAP affiliate company products and services are those that are
set forth in the express warranty statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or any related presentation, or to develop or release
any functionality mentioned therein. This document, or any related presentation, and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and
platforms, directions, and functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason without notice. The information
in this document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. All forward-looking statements are subject to various risks and
uncertainties that could cause actual results to differ materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trade marks of SAP SE (or an SAP affiliate company)
in Germany and other countries. All other product and service names mentioned are the trademarks of their respective companies.

See hitp://global.sap.com/corporate-en/legal/copyright/index.epx for additional trademark information and notices.
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