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Technology is now firmly embedded 
throughout our everyday activities,
But its reach is larger than that: 
it’s reshaping pieces of our society. 

Companies and organizations are 
able to integrate themselves in 
society and how they work and live –
making them more indispensable.
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CITIZEN AI
Raising AI to Benefit 
Business and Society

Trend 1 
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EXTENDED 
REALITY
The End of Distance

Trend 2 

DATA
VERACITY
The Importance 
of Trust

Trend 3 

FRICTIONLESS 
BUSINESS
Built to Partner
at Scale

Trend 4 

INTERNET
OF THINKING
Creating Intelligent 
Distributed Systems

Trend 5 
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INTELLIGENT ENTERPRISE UNLEASHED

The Accenture Technology Vision 2018 predicts the rapid 
technology advancements that will improve how people work and live. 
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CITIZEN AI 
Raising AI to Benefit 
Business and Society

TECH VISION 2018
TREND 1
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Researchers at the University of 
Virginia on training an AI

TECH VISION 2018 
TREND 1 : CITIZEN AI



www.accenture.com/technologyvision 6

EXTENDED 
REALITY 
The End of Distance

TECH VISION 2018
TREND 2
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Komatsu provides virtual 
training for heavy equipment 
operators using VR

TECH VISION 2018
TREND 2: EXTENDED REALITY
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DATA             
VERACITY 
The Importance of Trust

TECH VISION 2018
TREND 3
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An R&D group at Thomson 
Reuters - Algorithm that uses 
streams of real-time data from 
Twitter to verify data

TECH VISION 2018
TREND 3: DATA VERACITY
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REDEFINING THE 
CORPORATE 

SOCIAL 
CONTRACT

REIMAGINING THE 
WORK AND 

UPSKILLING THE 
WORKFORCE

TECH VISION 2018



THANK YOU
#TechVision2018
www.accenture.com/technologyvision


